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The Pearl Marrakech
Designed by the world-famous decorator Jacques Garcia, the indoor architecture of the luxury 

The Pearl Marrakech is a subtil mix of the Moroccan craftsmen know-how 
and contemporary details.

Located in the heart of the Golden triangle of Marrakech, the hotel  has 2 outdoor pools,  

one circular on the rooftop and 1 indoor heated pool at the Pearl Spa.
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THE PEARL SPA
On a 2000 m2 area, The Pearl Spa invites its guests to spend a relaxing moment in a fairy and 
oriental decor. It has 9 treatment and massage cabins and 1 Spa suite for an exclusive and 

private use.
The 25 m length heated pool is located in the heart of the Spa and offers the ideal space to relax 

before or after a treatment.



reception@thepearlmarrakech.com

Rooftop Garden 
The restaurant and the Sunset Bar offer a relaxation space, day and night with the most 
stunning view of the city, facing the ancient walls, the Koutoubia and the Atlas Mountains. This 
is the ideal place to have lunch or dinner, or just have a drink. There is also a ring pool on the 

roof with deckchairs to enjoy the sun and the heat of Marrakech.
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GAlerie
Located in the heart of the hotel, the Galerie, a large rotunda with a sunroof has its own 

lounge bar. 
It is a recent and elegant bar, open all day long, with a varied and generous menu, surrounded 

with a selection of contemporary local artist paintings.



mEETING
& RECEPTION
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MEETING & RECEPTION

The Pearl Marrakech also offers reception rooms. The indoor spaces can be privatized to 
welcome any event. The panoramic roofs of the hotel can also be privatized 

for the most stunning experience.



HOTEL SERVICE 



The reception of the hotel is at your service from Mon-
day to Sunday, from 8h to 23h

Your pets are welcome at the hotel

A luggage service is entirely dedicated to you, to help 
you transport your luggage from your car to your room

You plan to organize professional or private events 
within The Pearl Marrakech, the Commercial Depart-
ment will study with great pleasure your request to 
better satisfy you.
Commercial Department: Dial 0

Rooms are available from 3:00 pm. The reception welco-
mes you until 11 :00 pm. In case of early or late check-
in, please contact us in advance.

The check-out is done before 12 :00 am.
At check-out, please return your key to reception.
In case of early check-out please notify us the day 
before.

A concierge service is at your disposal and will be 
happy to recommend you the best places and historic 
monuments to visit, restaurants and corners not to be 
missed.
In case of need, please contact our chief concierge 
«Clefs d’Or» at 215

The hotel has a safety box in every room for your va-
luables objects. 
Please note that the hotel is not responsible of the loss 
of your valuables object or cash left in the room out-
side the safety box.

• HOME  

• ANIMALS

• LUGGAGE

• BANQUETS & RÉCEPTIONS 

• CHECK-IN 

• CHECK-OUT

• CONCIERGERIE 

• SAFETY BOX



An air conditioner is at your disposal allowing you to 
adjust the temperature in your room

We are holders of the Green Key label, the first international 
environmental label for tourist accommodation

Daily newspapers are available at the loby of the hotel 
next to the reception

A mini bar fridge offers a selection of refreshed drinks 
daily. Please inform the reception of your drinks before 
your departure.

You can park your car in our private parking in front 
of the hotel. 
Valet service is also available for free.

You have free access to the three swimming pools of the 
hotel open 7 days / 7 from 11h to 20h.
Towels are also given to you at the swimming pool.

We put at your disposal welcome products in the ba-
throoms that is recharged daily such as soap, shampoo, 
shower gel, cotton-rod ...

Room service is operational 24 hours a day. 
We invite you to place an order at 251

A paid laundry service is provided by the hotel.
Dial 0 if needed.

 

• AIR CONDITIONING/HEATING

• GREEN HOTEL 

• NEWSPAPERS AVAILABLE

• MINI BAR

• PARKING 

• SWIMMING POOL

• WELCOM PRODUCT

• ROOM SERVICE 

 • LAUNDRY



The reception is reachable at 0 from Monday to Sunday, 
from 8.00 am to 11.00 pm

You are delighted with your stay and want to renew it: 
Book now your next stay at The Pearl Marrakech via the 
website: www.thepearlmarrakech.com

Stay connected with us on our official Facebook and Ins-
tagram pages to receive our latest news!

        The Pearl Marrakech Officiel
        Hotel Pearl Marrakech 

If baby sitting service is required, please inform recep-
tion 24 hours in advance.

The Pearl Spa invites its guests to spend a moment of 
rest and relaxation in a glamorous and impressive 2000 
m2 frame. The Pearl Spa features 14 exclusive cabins, 
including a spa suite, and a wide range of traditional 
treatments, massages, exclusive aromatherapy proto-
cols and two luxurious authentic Moroccan hammams. 
A pool decorated with refined mosaics is located in the 
heart of the spa and offers a perfect frame for relaxa-
tion moments before or after the treatments.

A transfer service airport - hotel OR hotel - airport is 
available for you..

In case of technical problem, please dial 0

The cleaning of your room as well as various public 
spaces is provided daily by the hotel. In case of anomaly, 
do not hesitate to inform the reception by dialing 0

• RECEPTION 

• RESERVATION 

• SOCIAL MEDIA

• BABYSITTER

• SPA BY THE PEARL 

• TRANSFERT SERVICE

• TECHNICAL SERVICE

• ROOM SERVICE



Call the concierge at 215 to book your taxi. 

Bikes are available for free. To reserve yours, call 0

Internet access is free in our various establishments. 
The network is under the name of «The Pearl».

Reception                                     0
Concierge                                 215
Room Service                            251
Spa by The Pearl                       237
from a room to another       8 + N°
Del Café                                    256
Jouhara                                     252
Namazake                                 255
The Pearl Roof Top                    258

Spanish consulate 
+212 (0) 5 37 68 74 70 

French Consulate 
+212 (0) 5 37 67 87 00 

CTM (moroccan transport company)
+212 (0) 5 37 79 16 23 

Royal Air Maroc
+212 (0) 5 35 62 55 16 

O.N.C.F
+212 (0) 5 35 94 09 18 

 

• PHONE

• USEFUL NUMBER

• TAXI

• BIKE

• WIFI



ROOM SERVICE

























THE PEARL SPA BROCHURE



Enjoy the p erfect c ombination of i nnovative, state-of-the-art 
Science-based C onscious Formulas™, rich in natural-origin 
ingredients and free from silicones, parabens and animal derivatives, 
with our unique signature application techniques and massages.

Each t reatment b egins w ith the T ranquillity™ W elcome R itual, 

the specific selected treatment.

ANCIENT AND MODERN
RITUALS

FREE FROM 
SILICONES, PARABENS, 

MINERAL OILS, ARTIFICIAL COLORS, 
ANIMAL DERIVATIVES, SLES.





30 
MIN. 

980 MAD

300 MAD

500 MAD

FAST BEAUTY TOUCH

In a rush but in need of a special beauty touch? Ask for 
our support in selecting an express facial that can fit your 
tight schedule or t hat can b e combined w ith a  body 
treatment or a hands-and-feet service.

SUBLIME SKIN

providing immediate lifting and luminosity.

30 
MIN. 

EYES ADD-ON

EXPRESS 
FACIAL

ACTIVE PURENESS

If y our skin is o ily, s carred or acne-prone, t his is t he 

Spirulina A lgae m ask, this deep p urifying facial with 
Mandelic Acid, Green and White Clays rebalances and 
reduces pores and blackheads.

60 
MIN. 

PURIFICATION



1000 MAD

1200 MAD

1000 MAD

RITUALS
AROMASOUL ELEMENTS MASSAGE

The remarkable and r enowned therapeutic g ifts 
of a romatherapy. Each treatment begins w ith a  
personalized selection f rom our unique collection of 
aromatherapy oils based on the ancient cultures of the 
Orient, Arabia, India or the Mediterranean. The unique 
massage is enhanced w ith a  d eep e xfoliation and a  
firming, hydrating body envelopment.

TRANQUILLITY™ PRO-SLEEP MASSAGE 

Inspired by t he Indonesian Sea M alay M assage, t his 
exceptional ritual acts in synergy w ith our Tranquillity™ 

state of deep rest. Ideal as jet lag recovery.

NEW LIFE NEW MUM

A gentle e lasticizing, n urturing m assage, p erfect for 
during pregnancy as well as post-pregnancy. It reduces 
swelling, i mproves c irculation and contributes to skin 
silkiness and tone.

60 
MIN. 

60 
MIN. 

60 
MIN. 



850 MAD

1400 MAD

BODY

AROMASOUL BODY SCRUB

Pure volcanic rhyolite particles from Stromboli, Sicily, 
deeply exfoliate while Karité Butter and Betaglucan 
provide intense nourishment.

BODY STRATEGIST COLLECTION

A complete, professional selection of reshaping treatments 
contrasting cellulite, poor circulation and loss of tone.

45 
MIN. 

60 
MIN. 

RENEW

SLIM





COMFORT ZONE BODY TREATMENTS
We offer a huge range of solution led COMFORT ZONE body treatments and massages, each one designed and tailored 
specifically to ensure you experience the best physical and emotional therapeutic benefits depending on your needs

COMFORT ZONE HAMMAM
INDULGENCE HAMMAM RITUAL 60 MINUTES 650 MAD

A total body experience that caresses your skin revitalises your body and calms your mind. This traditional experience 
starts by deeply cleansing the skin with a revitalising body scrub, followed by a full body foam massage, a nourishing 
marine mud body mask and finishes with a refreshing hair cleanse and hydrating conditioning scalp massage treatment. 

PEARL TRADITIONAL TREATMENTS
TRADTIONAL HAMMAM RITUAL 60 MINUTES 400 MAD

Place of predilection to pamper and relax, the hammam offers to your skin a second breath. This Moroccan 
traditional ritual includes: black soap body scrub and clay body wrap recommended for its soothing and 
relaxing properties. This ritual helps to relax all the muscles of the body, cleanse the skin and eliminate toxins from 
our organism.

BODY RITUAL 90 MINUTES 1 200 MAD

This treatment combines a body wrap and massage to restore equilibrium, peace of mind and bring deep relaxation to 
body and spirit.  
Following body exfoliation or wrap is applied and the scalp gently massaged. Once you have taken a refreshing 
shower, a tailor made aromatherapy massage takes place, leaving you with a sense of well-being, cleansed and revi-
talised. 

SALT & OIL SCRUB 25 MINUTES 500 MAD 

This exceptional skin softening body exfoliation combines sea salts with essential oils to leave your skin nourished, 
smooth and supple. Perfect as a stand-alone treatment or, in preparation for a Massage.



FORMULAS
WELLNESS RITUAL 

45 MINUTES HAMMAM + 30 MINUTES MASSAGE 850 MAD
45 MINUTES HAMMAM + 45 MINUTES MASSAGE 1000 MAD

This traditional hammam with eucalyptus essences, black soap body scrub, relaxing massage
made for your well-being will give you a smoother and lighter skin.

THE PEARL SIGNATURE RITUAL 2 HOURS 30 MINUTES 2 000 MAD

Enjoy an exceptional moment with this Signature ritual, it includes : hammam, body scrub, mud body mask, facial 
mask,  Pearl massage, pedicure or manicure. Your complexion will be luminous, your skin smooth and soft and your 
mind completely relaxed.



MASSAGES
PEARL SIGNATURE MASSAGE 45 MINUTES 650 MAD / 60 MINUTES 900 MAD

This signature massage uses long, warming strokes to encourage complete calm and wellbeing. Gently heated aroma-
therapy oils are poured onto the center of the body and massaged into the skin using stretching and sweeping movements 
for deep relaxation. This soothing and indulgent massage leaves your mind, body and spirit soothed and relaxed. 

THAI MASSAGE 50 MINUTES 900 MAD / THAI MASSAGE MIX 90 MINUTES 1500 MAD

Practised on a purely preventive or therapeutic, the Thai massage will stimulate your circulation, will sooth your hea-
daches and back pain, and will reduce your tiredness and your anxiety. Traditionally taught in the Buddhist temples, the 
Thai massages make the daily life more harmonious. You will immediately feel this wellness in your body and your spirit.

4 FOUR HANDS MASSAGE 50 MINUTES 1200 MAD

This massage is ideally made for a total body relaxation especially for guests suffering from muscle tensions. 

LIGHTER LEGS 30 MINUTES 500 MAD

This revitalising treatment for tired feet and heavy legs helps reduce puffiness and soothe aches and pains and is 
suitable for all.

MUSCLE REVIVER 60 MINUTES 900 MAD

A powerful massage designed to alleviate deep seated muscular tension. Uses firm to deep pressure including 
acupressure and deep movements performed with the therapist’s forearms and elbows.
Includes: Application of muscle warming oil – deep muscle massage and stretching to back, legs, arms and shoulder

HOT STONE MASSAGE 60 MINUTES 1000 MAD

A therapeutic full body massages using aromatherapy oils and warm volcanic stones to relieve deep muscle 
tension. The warmth of the stones penetrates your muscles to soothe aches and pains; helping you to unwind and your 
body to feel rejuvenated.

BACK, NECK AND SHOULDER MASSAGE  25 MINUTES 500 MAD

This massage is tailored to address any areas of concern and uses the most appropriate massage techniques along 
with the COMFORT ZONE Body Oil to suit your needs.  If needed, hot stones are also used to penetrate warmth and 
help ease aches and pains. 

LPG 30 MINUTES 500 MAD

This treatment helps resculping the body, using specific products adapted to your skin. This slimming technical refined body 
shapes and contours and helps to destock excess fat



SPA SUITE BY THE PEARL SPA
To live a really unique and unforgettable moment, a moment in any intimacy nothing that for you and your good to 

be the spa Suite proposes you a relaxing space which can welcome up to 6 people to take advantage of a traditional 

sauna, a Jacuzzi, a hammam allying the aromatherapy, the wet heat in 45 c to cleanse your body and your spirit, a 

lounge space tisanerie, a cabin of massage, a bath vapor.

ESCAPADE THE PEARL          5000 MAD

Privatisation spa suite 1/2 journée

ESCAPADE SERENITY            6500 MAD

PRIVATISATION SPA SUITE 1/2 JOURNÉE
2 MASSAGES 60 MIN

ESCAPADE BRIDAL SHOWER                                                            7500 MAD

Privatisation spa suite 1/2 journée
4 massages 30 MIN
DELICES BY THE PEARL
1/2 Bottle of champagne

ESCPADE JUST MARRIED            8500 MAD

Privatisation spa suite 1/2 journée
2 Hammams + 2 massages 60 MIN
DELICES BY THE PEARL
1/2 Bottle of champagne

ESCAPADE BIRTHDAYS TIME         9500 MAD

Privatisation spa suite 1/2 journée
6 massages 30 MIN
Birthday cake by the pearl
1/2 Bottle of champagne



HAND AND FOOT TREATMENTS

SPA MANUCURE  45 MIN                       200  MAD 

ORIENTAL MANUCURE 1H15                                         400 MAD

SPA PEDICURE  60 MIN                             300 MAD

ORIENTAL PEDICURE 1H30                                                                             600 MAD 

NAIL POLISH                80 MAD

FRENCH MANUCURE             100 MAD

SEMI PERMANENT POLISH                         400 MAD

NAILS GEL                                                             650 MAD

GEL NAILS REFILL                                                           380 MAD

WAXING
FULL LEGS                                                 300 MAD

HALF LEG                                                 180 MAD

BIKINI OR UNDER ARMS                                              150 MAD

FULL BIKINI                                        300 MAD

ARMS                               200 MAD 

FACE                                      300 MAD

EYES BROWS OR UPPER LIP                                              100 MAD

BACK OR CHEST                                    300 MAD

FULL WAXING                                                800 MAD

TINTING
EYEBROW                        20 MINUTES / 150 MAD



SALON BY THE PEARL SPA
SHAMPOO AND DEEP MASK                                                                                                                                60 MAD
SHAMPOO, INTENSE RESTORATIVE TREATMENT WITH WARMTH (FROM)                                  150 MAD
SHAMPOO, TREATMENT OLAPLEX (FROM)                                                                     300 MAD 
SHAMPOO, BLOW DRY ON SHORT HAIR                                                        100 MAD
SHAMPOO, BLOW DRY ON LONG HAIR                                                                                            150 MAD
SHAMPOO, CUT, BLOW DRY                                                         300 MAD
SHAMPOO, CHILD GIRL CUT                                                       150 MAD
SHAMPOO, CHILD BOY CUT                                                       100 MAD
SHAMPOO, CUT, STYLING FOR MEN                                                        150 MAD
BARBER                                                                       90 MAD
ROOT COLORING                                                                                      250 MAD 
COLORATION COMPLÈTE CHEVEUX COURTS                                         350 MAD
FULL COLORING SHORT HAIR                                                       500 MAD
SHORT HAIR HIGHLIGHT                                                       450 MAD
LONG HAIR HIGHLIGHT                                                       550 MAD
SHORT HAIR LOWLIGHT                                                              450 MAD
LONG HAIR LOWLIGHT                                                                     600 MAD
HAIR SMOOTHING                                                            450 MAD
HAIR STYLING SIGNATURE                                                         450 MAD
IRON OR TECHNIC SUPPLEMENT                                                                                      150 MAD

*SHORT HAIR ABOVE THE SHOULDERS

MAKE-UP PAR THE PEARL SPA
NUDE MAKEUP                                                                         300 MAD

DAY MAKEUP                                                          450    MAD

NIGHT MAKEUP                                                 800 MAD

FITNESS PAR THE PEARL SPA
ACCESS FITNESS GYM, SAUNA, JACCUZI, STEAM BATH                                                             200 MAD

ACCESS SWIMMING POOL, SAUNA, JACCUZI, STEAM BATH                                                                        200 MAD

ACCESS ALL INCLUDED                                                                                                                         350 MAD

PERSONAL TRAINING                                 60 MINUTES – 300 MAD

PILATES                                    60 MINUTES – 600 MAD

The Fitness Center offers a weights and cardio training room with a certified sports coach 
available for individual training programs tailored to your personal goals.



TERMS
THE SPA OPENS FROM 9AM UNTIL 10PM, LAST APPOINTMENT AT 9PM. THE FITNESS CENTRE IS OPEN 24 HOURS. 

APPOINTEMENTS

We highly recommend that your book well in advance to avoid disappointment. By presenting yourself to the 
reception of the spa or by dialing:
From your room: 237
From outside: 0524 42 42 37
Email: spa@thepearlmarrakech.com
Please note that you will be asked to provide us with a credit card number at the time of booking (on hotel guests only)

YOUR HEALTH AND COMFORT

For your safety and comfort, we will ask you to fill a consultation form before your treatment. Your information 
will allow us to help you to choose the best treatment adapted to your needs and expectations.

ARRIVAL TIME

To enjoy your experience and take advantage of our Spa facilities, we invite you to arrive 20 minutes prior to 
your appointment.
Late arrival will reduce the time available for your treatment.

SPA ENVIRONMENT

Your cooperation in helping a quiet relaxing environment is greatly appreciated.

SPA ATTIRE

We provide you a bathrobe, slippers and disposable underwear for treatments. Please note that swimsuit must be 
worn in the Jacuzzi, the sauna, the wet zones and the swimming pool.

CHILDREN AND TEENAGERS

Children must be supervised by an adult at all times
• The minimum age required for the facials is 16 years
• The minimum age required to reach the fitness and the Jacuzzis is 16 years

LOCKERS

Whilst lockers are available at The Spa for your personal belongings. We recommended that you leave valuables in 
the safety deposit box in your guest room.

PAYMENT AND CANCELLATION FEE

We accept all major cards and cash. If you are staying at the hotel you can charge the Spa services to your guest room. 
If you need to cancel or reschedule your appointment please notify us 8 hours in advance to avoid being charged the 
full amount.

GIFT CERTIFICATE

We offer personalised gift certificates, allowing you to gift.



HIVERNAGE COLLECTION 
EN UN CLIN D’ŒIL 



After more than 10 years of existence, and in order to keep offering its hosts the 
ultimate luxury experience, Hivernage Hotel & Spa has just  been renovated. This 5 star 
hotel offers both sober and sophisticated luxury living conditions, complemented by a 
local traditional touch. The service is customized, with a high level of professionalism 
and an unfailing discretion, a traditional symbol of Moroccan hospitality and courtesy. 
Hivernage Hotel & Spa is made for customers willing to enjoy calm and voluptuousness, 
while having access to the many tourist activities offered by the most beautiful city of 
Morocco. This luxurious hotel counts 85 elegant standard, superior or deluxe room 
freshly renovated and built with traditional materials. The place reflects comfort and serenity.



Located in the oldest district of the city, near the medina and the famous Jamaa Lfna
place, the new Royal Palace and the Koutoubia mosque, Riad Marrakech by Hivernage 
is a timeless enchanting place in which visitors can dive into. Its proximity to the main 
tourist and cultural attractions is a real plus. The panoramic terrace is ideal for a 
drink, lunch or dinner with stunning views of Marrakech. This luxury riad features 12 

elegant rooms and six cosy suites.



Ideal for a family holiday or any private event, Villa Palmeraie by Hivernage is an intimate 
and luxurious setting of one hectare for a glamorous and refined atmosphere. Oasis 
and snowy mountains are the wonderful frame to this luxury villa. Villa Palmeraie 
consists of a master suite with an impressive first floor terrace with breathtaking 
views of the Atlas Mountains and also four suites overlooking the lush garden and 

the refreshing pool.




